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Standard Limited Warranty 

 
 
Trebor International, Inc. (“Trebor”) warrants to the original end-use purchaser that no product 
sold by Trebor that bears a Trebor brand* shall fail under normal use and service due to a defect 
in material or workmanship with the following warranty period: 
 
 

For the following products: The warranty period is: 
 
Pump Models: 110, 610, 620, 960, SL20, Purus 20 12 months from date of shipment 
CDP50, SDP50 from Trebor’s factory 
Surge Suppressor Models: SS40, SS75, SS85  
Mixer Models: PureBlend 
Heater Models: Quasar, IQ 
Parts, Tools, & Accessories 

 
Pump Models: Maxim 25, Maxim 50, Purus CP 24 months from date of shipment 
Surge Suppressor Models: SS95 from Trebor’s factory 
Heater Models: Quantum Series 

 
* Trebor brands include: Magnum, Mega, Maxim, Purus, Quantum, and PureBlend.  Many 
products may also carry the Trebor brand name with a model designator. 

 
 

If Trebor determines that a product bearing a Trebor brand has failed under normal use and 
service due to a defect in material or workmanship within the warranty period for such product, 
Trebor will repair or replace such product at no charge to the original end-use purchaser.  The 
determination to repair or replace shall be made by Trebor in its sole discretion.  The repaired or 
replacement product shall be shipped to the original end-user purchaser freight collect unless the 
original end-user purchaser makes other arrangements for shipment.  The original end-user 
purchaser shall bear all risk of loss or damage during shipment. 

The above warranty and repair or replacement obligation does not apply if: (i) a Product is 
altered, changed, modified or tampered with in any way, other than an alteration, change or 
modification made by or with the authorization of Seller, (ii) a Product is damaged after deposit 
with the carrier for shipment, (iii) a  Product is not used and maintained in accordance with 
Seller’s recommended operating and maintenance manuals, instructions and procedures, if any, 
(iv) a Product is not properly incorporated or installed in, or not properly combined with, an Other 
Product, (v) the failure or substandard performance of a Product is directly or indirectly 
attributable to, or directly or indirectly results from or arises out of, the failure or substandard 
performance of another product, component or part not supplied by Seller, (vi) the failure or 
substandard performance of a Product is directly or indirectly attributable to, or directly or 
indirectly results from or arises out of, compliance with any design, specification or requirement of 
Buyer, (vii) a Product is used in a manner, with a substance or for a purpose other than the 
normal manner, substance and purpose for which it is intended or is otherwise subjected to 
abnormal use or service, (viii) a Product is subjected to a power surge, brown out or other similar 
occurrence, or (ix) the failure or substandard performance of a Product is directly or indirectly 
attributable to, or directly or indirectly results from or arises out of, normal wear and tear of the 



Product (including, without limitation, things such as worn seals, clogged passages or values, 
damage due to corrosive, insoluble, or abrasive substances, etc., if applicable). 

To be eligible for warranty repair or replacement, the original end-use purchaser must notify 
Trebor of the product failure in writing within the warranty period for such product and, if 
requested by Trebor, the product must be promptly returned, freight prepaid, to either Trebor’s 
factory at 8100 South 1300 West, West Jordan, Utah 84088 or to a Trebor authorized distributor. 
The original end-user purchaser must also promptly provide Trebor or its authorized distributor 
with all such information as either of them may request concerning the maintenance, operation, 
use and failure of any product that is claimed to have failed due to a defect in material or 
workmanship.  Return of a product to Trebor’s factory requires a Return Material Authorization 
(RMA) from Trebor, and the RMA No. must be included with the returned product. The original 
end-user purchaser shall bear all risk of loss or damage during shipment. 

 
 
THIS LIMITED WARRANTY IS TREBOR’S SOLE AND EXCLUSIVE WARRANTY AND IS IN LIEU OF 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,  ALL 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,  ALL OF 
WHICH OTHER WARRANTIES ARE EXPRESSLY EXCLUDED. 

THE RIGHTS AND REMEDIES UNDER THIS LIMITED WARRANTY ARE THE SOLE AND EXCLUSIVE 
RIGHTS AND REMEDIES AGAINST TREBOR WITH RESPECT TO ALL PRODUCTS.  EXCEPT FOR 
THE SPECIFIC LIABILITIES AND OBLIGATIONS PROVIDED UNDER THIS STANDARD LIMITED 
WARRANTY, TREBOR SHALL HAVE NO LIABILITY OR OBLIGATION WITH RESPECT TO ANY 
PRODUCT. 

UNDER NO CIRCUMSTANCES SHALL TREBOR HAVE (i) ANY LIABILITY FOR ANY CLAIM, LOSS, 
DAMAGE, INJURY, LIABILITY, OBLIGATION, COST OR EXPENSE THAT DIRECTLY OR INDIRECTLY 
RELATES TO OR ARISES OUT OF THE USE OR FAILURE OF ANY PRODUCT OR (ii) ANY LIABILITY 
FOR INDIRECT, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT 
LIMITED TO, LOSS OF SALES, LOSS OF PROFITS, LOSS OF  MATERIAL BEING PUMPED, DOWN 
TIME, LOSS OF PRODUCTION, LOSS OF CONTRACTS, OR DAMAGE TO REPUTATION OR GOOD 
WILL, WHETHER OR NOT TREBOR WAS AWARE OF OR ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

IN ANY EVENT, TREBOR’S LIABILITY IN CONNECTION WITH ANY INDIVIDUAL PRODUCT SHALL 
LIMITED TO THE ORIGINAL PRICE PAID TO TREBOR FOR SUCH PRODUCT. 

 

No Trebor authorized distributor or other person is authorized to modify this Limited 
Warranty or impose any liability or obligation on Trebor other than expressly provided 
herein. 


